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Book King will resolve your ticketing issues with 
a complete and affordable web based ticketing 
solution.

Providing a simple and secure interface for your 
customers to search and purchase tickets can 
be the difference between a successful and an 
unsuccessful event.

Book King’s Ticketing Module is the perfect 
solution to manage your events and maximize 
your ticket sales.  The Ticketing Module allows 
you to issue e-tickets and/or print physical 
tickets for any event, no matter how large or 
small.  Access reporting, invoicing and event 
management through an intuitive interface.

Book King is a 100% web based solution and 
supports Microsoft Windows, Mac, Linux and 
Unix operating systems with Internet Explorer, 
Netscape, Firefox or Safari web browsers. 

The Ticketing Module provides a streamlined 
ticketing solution for small, medium and large 
organizations.  Integrate with our Scheduling 
Module for facility and resource scheduling.

Is finding the right ticketing 
solution for your venues more 
trouble than you thought?

Ticketing Module Overview

» Manage Venues
Dynamically manage your venues by creating 
multiple configurations using sections, rows, 
seats and general admission areas.

» Manage Events
Create unlimited events in each venue with 
configurable durations and seating rates.

» Assign Seating Types
Assign handicap or special status to specific 
seats and create sections for festival seating. 

» Event Ticketing 
Ticket individual events, multiple events or 
entire seasons in a single transaction.

» Advanced Ticket Search
Search for the best seat available or by the 
number of consecutive seats required.

» Integrated E-Commerce
Allow multiple clients to concurrently search, 
select and securely purchase tickets online. 

» Integrated Ticket Printing
Produce tickets at your venues or offices 
using our integrated ticket printing system. 

» Integrated E-Ticket Creation
Allow online customers to select and print 
their own e-tickets for your events.

» Season Ticket Renewals
Increase recurring revenues by utilizing the 
user friendly season ticket renewal wizard.

» Configurable User Groups
Unlimited simultaneous user support with 
definable user groups and security for 
complete access control.

» Manage Client Information
Searchable client database to update and 
track client accout information or integrate 
with an LDAP database.

» Manage Business Information
Automatically attach documents to ticket 
reservations, create various reports and 
produce invoices with digital signatures.
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Pacific Tier Solutions provides quality resource 
scheduling, course registration and event ticketing 
software and services worldwide.  Our affordable 
and easy-to-use web-based solutions streamline 
administrative processes enabling our customers 
to maximize their revenue potential from their 
resource assets. We pride ourselves in providing 
exceptional service to our customers.

Discover how other organizations have 
incorporated the innovative solutions offered by 
Pacific Tier Solutions.  New modules and feature 
enhancements to existing modules have simplified 
how organizations deliver their services and added 
significant advancements in self service client 
access.

Learn how Book King modules can help your 
people make the greatest possible contribution to 
your organization’s success.  

Contact Pacific Tier Solutions at 1-888-599-8282.  
We look forward to assisting you to find the best 
solution for your organization.

About Pacific Tier Solutions

Ticketing Module Features
Features Complete Plus Advantage Premium
Number of seats in venue(s) <500 1,000 5,000 >5,000
Venue Management • • • •
Event Management • • • •
Venue Configuration Management • • • •
Event Ticketing Options • • • •
Advanced Ticket Searching Features • • • •
Season Ticket Renewals • • • •
Integrated E-Ticket Management • • • •
Public Access Portal • • • •
Integrated Invoicing & Reporting • • • •
Unlimited User Accounts • • • •
Configurable User Groups & Security • • • •
Digital Signature Processing Optional Optional • •
Document Management System Optional Optional • •
Integrated E-commerce Optional Optional Optional Optional
Integrated Ticket Printing Optional Optional Optional Optional
LDAP Integration Optional Optional Optional Optional
Online Help • • • •
Unlimited Telephone Support • • • •

Customer Quotes
“Working with Book King to develop a ticketing module was a 
great experience.  It has saved Pearland ISD countless hours. 
We are able to send out invoices for season tickets in a couple 
of hours instead of working  a couple of days.  Both sales and 
invoicing have been made simpler and quicker.”  
Keith Ordeneaux,  Facilities Manager, Pearland 
Independent School District, Texas

“Being a volunteer organization with many different people 
who have to use Book King, the set up, training and support 
has really made all the difference for us.” 
Lou Schwing, Camping Chair
Verdugo Hills Council, Boy Scouts of America
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